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Access to 24/7 
tutoring 
dramatically 
improved Talent 
Search and Upward 
Bound students’ 
grades

Challenges
In-person tutoring was not being used

Accessibility was a constant issue - some 
students live 1-2 hours from the closest 
tutoring center

In-person tutoring hours didn’t support 
students in their time of need

With the Got It app, TRiO students had 
access to instant tutoring help, 24/7

Accessible anywhere, anytime - whenever 
they need it most

Administrators have full insight into real-
time student usage, experience, and overall 
success

How Got It Helped

Talent Search & Upward 
Bound

University of Arkansas

PROGRAMS:

Gina Ervin & Keith BrinkDIRECTORS:

NUMBER OF STUDENTS: 1,635
LOCATION: Fayetteville, Arkansas
GRADES SUPPORTED: 6th - 12th

I went from a high C before 
using Got It to all A’s…
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of students who used 
Got It saw at least a full 
letter grade 
improvement

of tutoring sessions 
were rated 5/5 stars by 
students

Average student 
completed 11 tutoring 
sessions in Fall 2017 
using Got It

“I love how it is available all the time. Being able 

to actually talk with someone and ask 

questions when needed is something I’ve never 

had before. It has helped me so much with my 

Algebra II class that I went from a high C before 

using Got It to all A’s. Got It made my life so 

much easier and I actually learned so much 

from it.”

Keagan Thorpe

Upward Bound - 11th Grader at Lincoln High School

“Got It has been a great compliment to 

our traditional face-to-face tutoring 

program. Our Upward Bound students 

love the convenience of using the app 

and being able to get immediate help 

whenever they need it. This is the future 

of tutoring, and I now can’t imagine our 

program without it.”

Keith Brink,

Director of Upward Bound - University of Arkansas

Contact us at trio@gotitapp.co


